
Technical Question Answering across Tasks and Domains
Wenhao Yu†, Lingfei Wu‡, Yu Deng‡, Qingkai Zeng†, Ruchi Mahindru‡, Sinem Guven‡, Meng Jiang†

†University of Notre Dame, USA   ‡  IBM Thomas J. Watson Research Center, USA

▾ Proposed Method ( TransTD jointly learns snippet prediction and document 

matching, applying it on both general domain QA and technical domain QA. )

▾ Introduction/Motivation ( Given a question, our goal is to identify the best 

document and find the appropriate answer from the document. )

▾ Proposed System ( knowledge transfer across tasks and domains

)
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Figure: A question-answer example in the IT support domain Figure: The overall architecture of TransTD


